® Carrier

THIS IS

CARRIER

GLOBAL LEADER IN
INTELLIGENT CLIMATE
AND ENERGY SOLUTIONS



For people, our planet
and generations to come.

A greener planet demands innovative solutions. Carrier
plays a vital role in helping address climate change with:

» Digitally enabled lifecycle solutions and services
that meet the needs of our customers & drive
sustainability.

* We optimize indoor spaces for occupant health and
safety while improving energy efficiency.

 We offer solutions to accelerate the shift to
electrification.

At Carrier, our inclusive and diverse team works to make
a positive difference for people and the planet.
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Our Business

2023 Net Sales Breakdown
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A Leading Legacy

Carrier was built on a legacy of innovation — beginning with our founders.

We are innovators at heart and inventors by heritage. From the start, we’ve led in pioneering new technologies and in enabling
entirely new industries that have changed the world.

Today, building on our history of firsts, we’re boldly advancing the industries we created to make a difference in people’s lives.
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Our Industry-Leading Brands

| Carrier | Carrier #Automated Beretta

TRANSICOLD Heating & Cooling Systems
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Environmental, Social & Governance

Carrier's Road Map to Net Zero

3 tons of CO, —
emissions
resulting from our products
without any actions
In 2020, we set goals to help our
customers avoid more than 1 gigaton
of greenhouse gas emissions and
achieve carbon neutral operations.

But we have to be even bolder.

Carrier is committed to setting near- and
long-term greenhouse gas emission

reduction goals in line with the Science
Based Targets initiative to limit global

Road to meet 2050
. net-zero climate targets
So we're doing more.

We are establishing science-based targets in line Electrification &

with limiting global warming te 1.5°C and 45% ‘ 1_ energy efficienc: y
committed to net-zero GHG emissions

across our value chain by 2050 -
and we have a road
map to get there.

warming to 1.5°C.

35% ‘ 2. Digitally enabled &

energy solutions

Greenhouse gas emissions

In accordance with this initiative, we also

' 15% | 3. refrigerants
are targeting net-zero greenhouse gas

o, Sustainable
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Sustainable Solutions

Enable
efficiencies through

sustainable solutions

Carrier is aiming to reduce our customers’

carbon footprint by more than 1 gigaton by /@
2030. _ _
Design Deliver
» Tailored approach for specifying and lead with design recurring value
@ via service and
P

commissioning equipment andea;(sseerzzrenent senice
Providing assessment services based on each P POTANG

customer’s sustainability, operational and
budgetary goals.

Providing comprehensive lifecycle solutions to v
maintain the integrity, optimum operations and

longevity of the system.

Supporting Customers Across the Lifecycle
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Our People & Culture

i

We strive to connect our people to our
purpose, our culture and to each other.

» The Carrier Way - our foundation & north star.
« Afocus on a passion for customers and

delivering excellence.

» A global employer of choice, focused on
attracting, developing and retaining world-class
talent, and fostering an inclusive culture rich in
global diversity.

» Developing and deploying best-in-class
programs and practices.
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Carrier Equipment Solutions

CLIMATE BUILDING
AUTOMATION
- HVAC Equipment + Building automation
= Chillers * Energy reporting
ik FURR = RTUs - Dashboards
L = Split systems - Services
COMMERCIAL HVAC * Service & Aftermarket T
* Remote monitoring and
* Integrated controls diagnostics
+ Asset management
NBOUND
TOSHIBA séxutorr}aége%
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Aftermarket

We deliver digitally enabled solutions to
customers across the entire product
lifecycle.

Our comprehensive aftermarket offerings
include: remote monitoring and diagnostics,
flexible BluEdge service agreements,
predictive maintenance, spare parts,
repairs, modifications and upgrades, rentals
and other cutting-edge digital services.
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To be the global leader in

intelligent climate and energy

solutions.

For people, our planet
and generations to come.
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