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AI-based portable vibration diagnostics

BLU=DGE

Utilizing advanced machine learning technology from Built on the idea that each machine has a unique acoustic
Augury™, Carrier provides a predictive maintenance fingerprint, the AI-based diagnostic solution listens to your
vibration analysis solution, now available with our rotating assets, analyzes the data and provides accurate and
BluEdge® service agreements (depending on contract). actionable diagnostics in-house. The Auguscope™ portable
Carrier teams can deliver more uptime and improve diagnostics solution by Augury delivers machine diagnostics
equipment performance for customers by leveraging expertise in the palm of the technician’s hand. The initial
industry-leading vibration analysis and predictive machine health analysis is performed within minutes,
diagnostics. with verified prescriptive diagnostics and maintenance

recommendations summarized in a report within 72 hours.

ABOUND™ HVAC PERFORMANCE

ADVANTAGE
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Included as standard Advanced machine learning
in Carrier BluEdge Elite algorithm providing real-time
service agreements actionable insights

You can receive peace of mind With over 80,000 machines in Augury’s
knowing that vibration analysis is database, Augury’s technology delivers
being conducted regularly on your ground truth information on the state of
equipment. your equipment. Machine data becomes

It can be offered as an additional actionable with an insight engine that
service with any other service recommends the appropriate actions and

agreements. maintenance practices.
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Unparalleled
customer service

Customer success and expert
vibration analysts are responsive
and available for immediate
support and guidance.
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Gaining a high level of visibility into the ongoing
health of your assets has never been easier.
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