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Maximize uptime via faster
problem diagnosis and resolution
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A NEW ERA OF ENGAGEMENT
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Save on energy through
performance optimization

ELRE - BEEER CARRIER EQUIPMENT
DASHBOARD
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A clear, secure picture of equipment health at your fingertips.
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Real-time monitoring

Capitalizing on the latest digital technologies, Carrier SMART Service makes strong connection between HVAC
systems and the people who manage them. By having the right information at the right moment, you are able to
make instantaneous decisions about comfort settings, improve customer services and better building’s financial

performances.

Extend equipment life
ERRIESS

Lower cost of ownership with

faster diagnosis and resolution
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of equipment issues DB Ea %
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Carrier SMART Service leverages the insights from remote diagnostics and analytics so you can:
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Instant vital data and
information
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Frequently refreshed
data trends improve
decision making
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CARRIER SMART

SERVICE APP

CARRIER SMARTES &8E AR 7S
[EFRER

SMARTChIller
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Your chiller is calling. Using wireless technologies

SMART{echnician SMARTCloud
A i

Carrier SMART Service continuously assesses
your system’s performance and energy use.

Built-in smart sensors automatically share data with
Carrier technicians to address potential issues.

Carrier SMART Service connects your chiller to
the cloud and streams operating data, providing
ongoing insight to the chiller’s health.
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Result: reduced repair time.
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Up-to-the-minute information on any
device from virtually any location.
&R hEt %81 o 2 B 1e (REIAT & 4R

Get data on demand
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View multiple assets
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Sensors that capture key operating data Real-time monitoring Complete visibility into your n 100%
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Persistent and reliable data transmission Remote detection and diagnosis and history . . 21 kWh (4.76%)
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SERVICE AGREEMENT
PACKAGES
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Traditional

SMART
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Monthly Site Visit
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Premium
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Annual Maintenance
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Emergency Call
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Portal/App Display — Main Page
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Portal/App Display — Section Details
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Alarm Notification
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Monthly Report
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Data Trend Download
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Download the Carrier SMART Service app

s
<

T & Carrier SMARTE AERRFEFEFRTZT

AVAILABLE FROM
ATHEA

.’ App Store

Google Play
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