
Our first year service provides you with 
added peace of mind — and ensures that  
your new equipment will work hard for you 
and your facility for years to come. 

GET THE SUPPORT YOU NEED FROM DAY ONE 
When you purchase certain qualifying equipment, you will benefit from our complimentary 

BluEdge first year service. BluEdge first year service supports our three tiers of BluEdge 

contract, aiming to give you peace of mind. 

It supports minimum needed visit for legal compliance by certified Carrier technicians.  

You’ll also receive high priority for non-scheduled service events. To achieve the full power  

of our BluEdge service platform, we can discuss your needs to propose the best solution. 

Additionally, your equipment will be IoT-enabled and will benefit from our remote monitoring 

expertise, including an annual report.

WITH THE FIRST YEAR SERVICE YOU GET:

Minimum one F-Gas checks by a certified  
technician to comply with legal  
requirements

24/7 emergency support when available  
locally

Verified proper operation and configuration  
during initial run-in period

One annual report through our digital platform

BluEdge® First Year Service
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