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Rueil Malmaison, March 18", 2022

Dear Customer,

Our priority remains to serve you despite the current extraordinary supply chain challenges.
Unfortunately, the recent events in Europe are triggering higher global inflation mainly driven by
surging diesel fuel prices, and also by transporters’ offer and demand constraints, leading to
unprecedent increases in transportation costs.

As a result, starting April 1, 2022, we will apply a temporary fuel and logistics surcharge of 1,5% to
all Equipment, Solutions Delivery, and Service invoices to offset these surging costs.

Your CCR sales representative will be contacting you shortly to discuss and answer questions
regarding this temporary surcharge.

Thank you for your business and continued confidence.

Cordially,

Adrian Forastier Thomas Andersen

Food Retail General Manager Service Director
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