Factory Reset of CCU with ClimaVision
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This document describes the steps to remove a CCU from a ClimaVision site and clear the
memory on the device. This process is useful when using a demo kit or equivalent to do

training. It is advisable to do this process at the end of a training session so the CCU is ready
to go for the next training session.

1. STEP 1: Unregister the CCU

1.1. Ensure the CCU is connected to Wi-FlI.

1.2. Click the gear icon in the top-right corner and then the gear icon in the quick access menu
on the left to get to account settings.

1.3. Click the UNREGISTER button at the bottom-right.
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2. STEP 2: Clear the ClimaVision app data

2.1. Swipe down from the upper right corner of the CCU and click the gear. On the original
CCU, swipe down twice to see the gear icon. Note, screenshots below are from the
original CCU and will look slightly different than the CCU XR.
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2.2.Scroll down to Apps
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2.3. Select ClimaVision (not ClimaVison Home)
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2.4. Select Storage and then Clear Data
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2.5. Hit OK and then the Home button at the bottom (circle icon)
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Delete app data?

Al this app's data will be deleted parmanently. This inBiyd
files, setlings, accounts, databases, elc.

CANCEL

2.6. When the app restarts, click Allow to all three questions to allowing accessing items

Reset to factory fresh is complete!




